Himalayan Bank Limited

THE POWER TO LEAD
"A" Class Licensed Financial Institution Photo Photo

DEBIT CARD APPLICATION FORM

| hereby request you to issue Himalayan Bank Limited I:I VISA I:I MasterCard I:I STC I:I Co-Branded VISA Debit Card
to me to be operated through my mentioned account.

Principal Applicant Supplementary Applicant

Type of Card I:I NPR I:I USD (Please tick one)

Account Number Branch

Type of Account Saving I:I PSA I:I Current I:I Others I:I

Name

Address

Telephone No. Residence Office
Mobile: E-mail:

| would also like to request you to issue a supplementary debit card for my I:I Wife/Husband I:I Son I:I Daughter

I:I Father I:I Mother I:I Others (Please Specify).

SUPPLEMENTARY CARD DETAILS

Name

Address

Telephone No. Residence Office
Mobile: E-mail:

| hereby apply for Himalayan Bank Limited "DEBIT CARD" and declare that the information provided above and in the Account Opening
Form are true and correct to the best of my knowledge. | agree that Himalayan Bank Limited reserves the right to accept or reject my
application without assigning any reason whatsoever. | hereby irrevocable authorize Himalayan Bank Limited to debit my above mentioned
account for the settlement of transaction amount by utilization of Himalayan Bank Limited "DEBIT CARD" issued in the above name/s
including any re-issued card/s and agree to undertake full liabilites for all the charges/service fees/interest applicable due to the utilization
of the card together with any further sum to which you may be entitled in respect of the transactions. | acknowledge that | have received,
read and understood the terms & conditions governing the use of Himalayan Bank Limited "DEBIT CARD" and its consequences printed
on the back of this form and agree to abide by them unconditionally. In the event | fail to abide by such rules, terms & conditions, | shall
bear the damage and of penalties, as a consequence thereof.

PLEASE
SIGN INSIDE
THE BOX
(Signature of Principal Applicant) (Signature of Supplementary Applicant)
Date: Date
BANK'S USE ONLY

Application Received on (DD/MM/YY) Card issued on (DD/MM/YY)
Card No.
Signature/Document Verified by: Card Issued by:
Date: Date:

HBL-OPR-0050/12



TERMS AND CONDITIONS STATED HEREU~DER RELATE TO THE USAGE OF THE VISA DEBIT CARD
BY THE CARDHOLDER ON HIS/HER DESIGNATED ACCOUNT NUMBER.
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The abbreviation used in these terms and conditions
shall be constructed as:

a. "Card" means HBL Debit Card.

b. "Bank" means Himalayan Bank Limited.

¢ "Cardholder" means who is availing Debit Card
facility.

d. "ATM" means Automated Teller Machine.

e. "Supplementary Card" means Card issued to your
immediate family member/s. -

f. "Merchant" means shop/outlets that are authorized
to accept Cards as a mode of payment.

g. "POS" means Point of Sale Terminals at Merchant
outlets, where the Cardholder swipes the Card, which
are authorized to accept Cards as payment mode.

h. "Card Statement" means statement-containing detail
Card usages of Cardholder reflected in Cardholder's
nominee account.

i. "PIN" means Personal Identification Number, specific
to each Cardholder.

j- "Account Number" means the account nominated

by the Cardholder that is to be debited for use of

Card.
The Card is a property of the Bank at all times.
The Card is non-transferable.
The Bank reserves the rights to seize/cancel the Card
so issued to any Cardholder, if the information submitted
by such Cardholder is found to be false and/or the
Card has been misused.
The Bank shall debit the Account designated by the
Cardholder for all transactions initiated including cash
withdrawls by using the Card for this purpose, the
Cardholder irrevocably authorizes the Bank to debit
his/her Nominated Account with the amount of
transaction(s) effected through the use of the Card.
Any sales slip signed by the Cardholder shall be the
conclusive proof of the charges recorded therein as
incurred by the Cardholder himself and will be charged
by the Bank to the Cardholder.
The transaction log of ATM transactions shall be
conclusive proof of the charges recorded therein as
incurred by the Cardholder himself. The verification of
PIN confirms the authenticity of the Cardhofder and
the transaction .
The Bank shall debit the Nominated Account for all
fees and charges as determined by the Bank relating
to the Card and the services thereby provided.
The Bank reserves the right to terminate membership,
withdraw the privileges attached to the Card or not
renew the expired Card at any time and to call upon
the Cardholder to surrender the Card.
It shall be the sole responsibility of the Cardholder to
reconcile the transactions with the account statement
every month . Any dispute on the Card transaction
should be lodged within 15 days of statement date to
Card Center to avoid rejection due to delay in lodging
the claim with card parent companies. The Bank may
provide a copy of sales slip on payment of service
charge fixed by the Bank form time to time.
In case of Card transaction dispute, rules & regulations
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of Card brand scheme will be applicable in terms of
dispute resolution time frame and settlement of dispute.
So, transaction dispute complaint should be lodge with
bank within time frame stated above.

In case of any dispute; prevailing rules and regulation
of concern card brands shall prevail.

Use of the Card after notice of withdrawal of the
privileges or the termination of the membership is
fraudulent and may be subject to legal action by the
Bank in accordance with the prevailing law.
Upon termination of membership or withdrawal of
privileges of the Card of any reason whatsoever, the
Card shall be returned to the Card Center within 7 days
from the date of receipt of notice. The Cardholder shall
be liable for payment of the bills arising out of use of
the Card till Card is not surrendered to Bank.
The Cardholder shall provide written instructions to the
Bank for the cancellation or non-renewal of the Card
one month prior to the expiry date specified in the Card.
The Card and PIN issued to the Cardholder are entirely
at the Cardholder's risk and responsibility. The
Cadholder shall not disclose the PIN or permit
possession of the Card to any other person . The
Cardholder undertakes full responsibility for any
transactions made by the use of the Card whether or
not made with his/her knowledge or authority.
The Cardholder agrees to inform the Bank in writing
regarding lost/stolen, damage of Card and disclosure
of PIN. The Cardholder will be held liable for all the
transactions received prior to this notification.
For issuance of replacement Card of PIN due to
lost/stolen, the fee fixed by the bank from time to time
shall be charged.

The Bank reserves the right to limit daily cash withdrawal
by the Cardholder and decide on denomination that
would be dispensed from Bank's own ATM.
The Bank shall not be responsible in anyway for non—
availability of ATM services or POS terminals at
Merchant outlets for any reason whatsoever and
howsoever arising as a result of malfunctioning of the
Card or ATM or POS, insufficiency of funds in such
machines, mechanical or power supply failure or
otherwise.

The Cardholder undertakes to indemnify the Bank and
to keep the Bank indemnified against all losses,
damages, cost or expenses incurred and sustained by
the Bank arising out of Cardholder's failure to observe
any of the terms and conditions herein mentioned.
The Bank reserves the right to amend these terms and
conditions at any time with prior notice to the Cardholder
and such amended terms and conditions shall be
binding on the Cardholder.

The Cardholder shall not use the Card towards
expenses prohibited by Nepal Rastra Bank or any other
applicable law. The Cardholder shall be bounded by
all the prevailing rules of Nepal Rastra Bank and
Government of Nepal and in the event to failure to so
abide., The Cardholder shall bear any re sulting damage,
Penalties and/or action as a consequences thereof.

FOR FURTHER INFORMATION, PLEASE CONTACT: HIMALAYAN BANK LIMITED

CORPORATE OFFICE

P.O. Box No. 20590

Kamaladi, Kathmandu, Tel. No. : 4246218, 4246219
Fax: 977-01-4222800, Swift: HIMANPKA

CARD CENTER

P.O. Box No. 20551

Kamaladi , Kathmandu, Tel. No. : 4245979, 4245980
Toll Free 1660-01-12000, Fax : 977-4245932
E-mail: cardcenter@himalayanbank.com

OR ANY OF OUR BRANCHES



