Customer No.
A/C No.
Mnemonic Code:

................................................... Branch / zfvf

Mobile, SMS Alert Screening ID:

PERSONAL ACCOUNT OPENING REQUEST FORM

Date:

-ldlt_

JolQmut vftf vf]Ng cfa]bg kmf/fd

Account Type -vftfsf]
Savings

-art_

Current

lsl;d_

Account Currency -vftf

Other

-rNtL_

Single

cGo -pNn]v ug'{xf];\_

-Psn_

Joint

-;+o'Qm_

NRS -?=_

d'b|f_

FCY (Specify)

lj= d' -pNn]v ug]{_

Customer Details -u|fxs ljj/0f_M
Mr.

->L_

Mrs.

Miss

->LdtL_

Master

-;'>L_

M/s.

-gfafns_

-;j{>L_

Account Title -vftfdf pNn]v x'g] gfd_M
In English (Please use Block Letters) -c+u|]hLdf_
In Nepali -g]kfnLdf k'/f gfd, y/_M
Father's Name:

Grand Father's Name:

-a'afsf] gfd_

-xh'/ a'afsf] gfd_

For joint account details -;+o'Qm vftfsf] nflu_
1. In English (Please use Block Letters) -c+u|]hLdf_
In Nepali -g]kfnLdf k'/f gfd, y/_M
Father's Name:

Grand Father's Name:

-a'afsf] gfd_

-xh'/ a'afsf] gfd_

2. In English (Please use Block Letters) -c+u|]hLdf_
In Nepali -g]kfnLdf k'/f gfd, y/_M
Father's Name:

Grand Father's Name:

-a'afsf] gfd_

-xh'/ a'afsf] gfd_

Specimen Signature/photo -b:tvt gd"gf÷kmf]6f]_ ÷ Account Operation Instruction -vftf ;+rfng lgb]{zg_M
Single

-Psn_

Name -gfd_M

Joint

-;+o'Qm_

Any One

Special Instruction

-s'g} Ps_

-ljz]if lgb]{zg_

Operator (a) ;+rfns -s_M

Operator (b) ;+rfns -v_M

Name:

-gfd_

Specimen Signature

-b:tvt gd'gf_

Personal information of A/C holder is included in KYC form
-vftfjfnfsf] JolQmut ljj/0f KYC kmf/fddf ;dfj]z ul/Psf] 5 ._

Photo

Photo

In case of Minor -lgj]bs gfafns ePdf_M
Date of Birth -hGd ldlt_M

Date of attaining majority -aflnu x'g] ldlt_M

Name of Guardian -cleefjssf] gfd_M
Relation with the Minor -gfafns;usf] gftf_M
Minor Identity card or Birth Certificate

Issuing Authority:

-gfafns kl/ro kq jf hGd btf{ k|df0fkq_
Certificate No.

-hf/L ug]{ lgsfo_
Place of Issue

-k|df0fkq g+=_

-hf/L :yfg_

Issued Date

-hf/L ldlt_

Guardians Identity Card No. (Citizenship/Passport) cleefjssf] kl/ro kq g+= -gful/stf÷kf;kf]6{_
Place of Issue

Issued Date

-hf/L :yfg_

-hf/L ldlt_

Expiry Date

-clGtd ldlt_

Bank Declaration -a}+s ;DaGwL pb\3f]if0f_M
Other accounts with Himalayan Bank Ltd., if any -lxdfnog a}+sdf ePsf] cGo vftfsf] ljj/0f, olb ePdf_M
Account No. -vftf

g+=_M

Account Title -vftfjfnfsf]

gfd_M

Account with other Financial Institution, if any -cGo ljlQo ;+:yfdf /x]sf] vftf ;DaGwL ljj/0f, olb ePdf_M
FI's Name -ljlQo ;+:yfsf] gfd_M

Account Number -vftf g+=_M

Account Title -vftfjfnfsf] gfd_M

Nominee Details -OR5fOPsf] JolQmsf] ljj/0f_
In the event of my death, the following named nominee, shall be entitled to the balance.

tn pNn]v adf]lhdsf] JolQmnfO{ d]/f] z]ifkl5 d]/f] vftfdf /x]sf] /sd sfg'g adf]lhd k|fKt ug{ lgo'Qm ub{5' .

ot

o

Nominee's Name:

Ph

-OR5fOPsf] JolQmsf] gfd_
Relation to me:

Son/Wife/Daughter of:

Date of birth:

Age:

-d ;Fusf] gftf_
-hGd ldlt_

-sf] 5f]/f÷kTgL÷5f]/L_
-pd]/_

Citizenship No./PP No./Voter Id No./Driving License No.:

-gful/stf÷kf;kf]6{÷dtbftf kl/ro kq÷;jf/L rfns k|df0f kq g+=_
Permanent address:

-:yfoL 7]ufgf_

Temporary address:

-c:yfoL 7]ufgf_

Contact Address:

-;Dks{ 7]ufgf_

Contact No.:

-;Dks{ gDa/_

Place of Issue:

-hf/L ug]{ lgsfo_

APPLICATION FOR HIMALAYAN BANK MOBILE/SMS BANKING SERVICE
ADDITIONAL CHARGE MAY APPLY
Services:

Mobile/SMS Banking

SMS Alert

Mobile No. ..................................................

Remarks

APPLICATION FOR DEBIT CARD
ADDITIONAL CHARGE MAY APPLY
I hereby request you to issue Himalayan Bank Limited Debit Card to me to be operated through my above mentioned
account.
Type of Card:

VISA

MasterCard

SCT

Currency

NPR

N/A

I/We hereby authorize you to debit my/our account for applicable fees and charges. I/We have read and understood the
terms and conditions & card service agreement printed of this form and hereby agree to abide by the same. Governing
the Himalayan SMS Banking services agreement.

Additional Priviledges:
1. The Bank shall arrange for accidental death insurance at its own cost for individual accounts maintained in Nepalese currency
only.

g]kfnL d'b|fdf vf]n]sf] AolQmut artsf nflu a}+sn] cfkm\g} vr{df b'3{6gfd[To' aLdfsf] Aoj:yf ug]{5 .

2. The insured amount shall be four times the minimum balance in an account during the Nepali month of the accident, subject to
a maximum of Rs. 500,000.00

aLdf /sd b'3{6gf ePsf] dlxgfdf vftfdf hDdf /x]sf] Go'gtd /sdsf] rf/ u'0ff jf a9Ldf ? %)),)))÷ ;Dd x'g]5 .

3. Honour of any claim is subject to the relevant insurance clauses.

b'3{6gf aLdf /sdsf] bfjL aLdfn]vsf] zt{x¿sf] clwgdf /xg]5 .

Anti Money Laundering: -d'b|f

lgd{nLs/0f_

I/ We hereby declare that the account is opened with money obtained from legal means. All transaction in the account
shall remain legitimate and the account shall not be used for the purpose of money laundering. If the bank comes
to know or suspects that the account is being used to process illegal proceeds. I/We shall have no
objection if the bank blocks the account and report the fact to the concerned authorities.

d}n]÷xfdLn] vftfdf /fv]sf] /sd sfg"g ;Ddt sf/f]jf/af6 k|fKt ePsf] xf] . vftfdf sfg"g ;Ddt sf/f]jf/ dfq ug]{ 5'÷5f}+ . d'b|f lgd{nLs/0fsf]
k|of]hgsf] nflu vftf k|of]u ug]{ 5}g÷5}gf}+ . u}/sfg"gL sf/f]jf/df vftf k|of]u ul/Psf] 5 eGg] a}+ssf] hfgsf/Ldf cfPdf jf a}+snfO{ To:tf] nfu]df
vftf /f]Ssf ul/ To;sf] ;"rgf ;DalGwt lgsfodf lbPdf d]/f]÷xfd|f] d~h'/L 5 .

Governing Law: -sfg"g_
The Law of Nepal and custom & procedures common to banks in Nepal shall apply to all conduct of the account.

vftf ;DaGwL sf/f]jf/ g]kfnsf] k|rlnt sfg"g, k|yf / a}+sx¿df rln cfPsf] rng rNtL lgod cg';f/ x'g]5 .

Declarations: -3f]if0ff_
I/We hereby confirm that the information provided by me/us in this form and documents provided to the Bank is true
and correct. I/We further confirm that I/We have read and understood the Bank's terms and conditions governing
account opening/operations and shall abide and be bound by rules of Himalayan Bank Limited, Nepal Rastra Bank
and laws of country. In the event I/We fail to abide by the terms and conditions. I/We shall bear the damage and/or
penalties resulting as a consequence thereof.

o; kmf/fddf lbPsf] ;"rgf tyf a}s
+ nfO{ pknAw u/fPsf sfuhftx¿ ;xL / b'?:t 5g\ egL d÷xfdL k|dfl0ft ub{5÷' 5f}+ . ;fy} vftf vf]Ng] / ;+rfng ug]{
a}s
+ sf ;a} Aoj:yf / zt{x¿ d}n÷] xfdLn] k9]÷+ k9\of}+ / a'em]÷+ a'em\of}+ . lxdfnog a}s
+ ln= ÷g]kfn /fi6« a}s
+ ÷d'ns
' sf] sfg"g tyf lgodx¿sf] d}n÷] xfdL k"0f{tof kfng
ug]5
{ ÷' 5f}+ . lgwf{l/t zt{x¿sf] kfngf ug{ g;s]sf] cj:yfdf o;af6 kg{ hfg] Iflt /÷jf ;hfosf] efuL x'g dnfO{÷xfdLnfO{ d~h'/ 5 .

GENERAL RULES FOR SAVING ACCOUNT -art

vftf ;DaGwL lgodx¿_

1. A distinctive account number is allotted to each account which should be quoted in all correspondences relating to the
account as well as at the time of deposits.

k|To]s vftfsf nflu Pp6f 5'§} vftf gDa/ lbO{g5
] . vftf ;DaGwL s'g} lsl;dsf] n]vfk9L ubf{ / /sd hDdf ubf{ ;f] vftf gDa/ clgjfo{ ?kdf pNn]v ug'{
kg]5
{ .

2. Cheques should be signed as per the specimen signature (s) supplied to the Bank and any alternation in the cheque must
be authenticated by the drawer's full signature.

r]sdf ul/g] b:tvt a}+snfO{ lbPsf] b:tvt gd'gf adf]lhd x'g'k5{ / r]sdf s]xL x]/k]m/ ul/Pdf k"/f b:tvtåf/f To;nfO{ k|dfl0ft ug'{kg]{5 .

3. Post-dated/stale cheques and mutilated cheques shall not be honored. Cheque bearing a date six months before the date
of presentation is considered as stale cheque and future dated cheque is considered as post dated cheque.

kl5Nnf] ldltsf] jf Dofb u'hs
]| f] jf s]/d]6 ul/Psf] r]ssf] e'QmfgL ul/g] 5}g . e'QmfgLsf nflu k|:t't ul/Psf] ldlt eGbf ^ dlxgf cl3sf] ldlt ePsf] r]snfO{
Dofb u'hs
]| f] / eljiosf] ldlt pNn]v ePsf] r]snfO{ kl5Nnf] ldltsf] r]s dflgg] 5 .

4. Cheques/Cards issued by Bank are the property of account holder (s) and it is their responsibility to keep them in safe
custody at all times. The account holder(s) should immediately notify the Bank and give a written request if such instrument
is stolen or lost. The Bank will not be liable for any loss due to payment of lost or stolen instrument if the payment is made
prior to receipt of such instruction or unless Bank has sufficient time available to act on the request.

a}s
+ åf/f hf/L ul/Psf] r]s tyf sf8{x¿ vftfjfnf-x¿_sf ;DklQ x'g\ / ltgnfO{ ;b}j ;'/lIft /fVg' pgLx¿sf] g} lhDd]jf/L x'g5
] . oL sfuhftx¿ rf]/L eP jf
x/fPdf a}s
+ nfO{ tTsfn va/ ug's
{ f ;fy} lnlvt hfgsf/L ;d]t lbg'kg]5
{ . hf/L ul/Psf] s'g} r]ssf] e'QmfgL /f]Ssf ug{ vftfjfnfn] lgb]z
{ g glbPsf] cj:yfdf
jf lbPsf] lgb]z
{ g kfngfsf nflu k|of{Kt ;do geO{ e'QmfgL x'g uPdf a}s
+ hjfkmb]xL x'g] 5}g .

5. The Bank shall take due care to ensure that credit and debit entires are correctly recorded in the accounts. In case of any
error, the Bank shall be within its rights to make the correct adjusting entires without notice and recover any amount due
from the accountholder(s).

u|fxsx¿sf] vftfdf ul/g] hDdf jf vr{ /sdnfO{ clen]v ug]{ s'/fdf a}s
+ n] k"/fk"/ Wofg lbg]5 . sf/0fjz s'g} uNtL ePsf] v08df lagf ;"rgf vftf ;dfof]hg
u/L ;Rofpg] / vftfjfnf;u lng afsL /sd c;"n ug]{ clwsf/ a}s
+ nfO{ x'g5
] .

6. Any change in the address or account operators should be immediately communicated to the Bank.

vftfjfnfsf] 7]ufgf cyjf ;+rfngdf s'g} kl/jt{g ePdf To;sf] hfgsf/L tTsfn a}+snfO{ lbg'kg]{5 .

7. It's the Bank's Prerogative to accept or reject any request for opening of accounts. The Bank further reserves the right to
block any account without prior notice if in its opinion the account is not operating satisfactorily and it will not be incumbent
on the bank to disclose reasons therefore.

vftf vf]Ng lbPsf] lgj]bgsf] cfwf/df dfq vftf vf]Ng a}s
+ afWo x'g] 5}g . s'g} vftf ;Gtf]ifhgs 9+uaf6 ;+rfng eO/x]sf] 5}g eGg] a}s
+ nfO{ nfu]df lagf
k"j{ ;"rgf vftf /f]Ssf ug]{ clwsf/ a}s
+ ;u ;'/lIft /xg] 5 / ;f]sf] sf/0faf/] vftfjfnfnfO{ :kli6s/0f lbg a}s
+ afWo x'g] 5}g .

8. In the absence of a contract to the contrary which has been brought to the notice of the Bank by all operators of the joint
account, on the death of one or more of them, the balance in the account shall be payable equally to the survivor(s) and
legal heir of the deceased.

cGoyf ;Demf}tf ePsf] cj:yfdf afx]s b'O{ jf b'O{ eGbf a9L JolQmsf] gfddf /x]sf] s'g} vftfsf] /sd tLdWo] s'g} JolQmsf] d[To' ePdf hLljt vftf ;+rfns /
d[To' ePsf ;+rfnssf] sfg"gL xsjfnfnfO{ a/fa/L lx;fan] e'QmfgL ul/g]5 .

9. Statement of account shall be provided on demand. Statement to the agent of account holder(s) shall be provided only
after obtaining authority from the authorized signatories. Periodic statement of account shall be considered correct unless
the Bank receives verified submission to the contrary in writing acceptable to the bank from the customer within fifteen
(15) days from the receipt of the statement.

vftfjfnfn] rfx]sf] avtdf vftfsf] ljj/0f pknAw u/fOg] 5 . vftfjfnfsf] cflwsfl/s b:tvtsf] cfwf/df dfq c? s'g} JolQmnfO{ vftf ;DaGwL ljj/0f lbOg]
5 . a}s
+ åf/f hf/L u/]sf] ljj/0f cGoyf ePdf lnlvt sf/0f ;d]t !% lbg leq a}s
+ nfO{ hfgsf/L lbg'kg]5
{ . To:tf s'g} hfgsf/L k|fKt gePdf ;f] ljj/0f b'?:t
ePsf] dflgg]5 .

10.If there is no debit transaction in the account for a period of six months or above the account shall become dormant. The
account operator (s) shall be required to be present in the person or make a written request to the Bank to reactivate
account.

^ dlxgf jf ;f] eGbf a9L vr{ sf/f]jf/ gePsf] vftfnfO{ lgliqmo vftf dflgg]5 . o:tf] vftfnfO{ ;lqmo u/fpg vftf ;+rfns :jo+ a}s
+ df pkl:yt x'gk' g]{
5 jf a}s
+ nfO{ lnlvt cg'/f]w ug'{ kg]5
{ .

11. Cheque book will be delivered to the third party only upon the submission of authorization letter and identity documents
of the receiver.

vftfjfnfsf] cflwsfl/s b:tvt ;lxtsf] d~h'/Lgfdf ePdf dfq tf]lsPsf] JolQmnfO{ lghsf] kl/rokqsf] cfwf/df r]sa's x:tfGq/0f ul/g] 5 .

12.The account holders shall not draw cheques without sufficient balance in the account. Cheque return charges will be levied
as per bank's prevailing schedule of charges and the account holders can be black listed as per rules and regulation of
Nepal Rastra Bank.

vftfdf df}Hbft gePsf] cj:yfdf vftfjfnfn] r]s sf6]sf] v08df a}s
+ sf] lgod cg';f/ z'Ns nfUg]5 . ;fy} g]kfn /fi6« a}s
+ sf] kl/kq cg';f/ sfnf] ;"rLdf
;d]t ;"lrs[t ug{ ;lsg]5 .

13.Account holders can close account by giving one business day's written account closing request along with the submission
of unused cheques and cards provided by the Bank in relation to the account. Account closing charges will be levied as
per the Bank's prevailing schedule of charge.

vftf aGb ug{sf] nflu k|of]u gul/Psf] r]s a's tyf sf8{x¿ ;lxt Ps lbg cufj} lgj]bg lbg' kg]5
{ . vftf aGb ubf{ nfUg] z'Ns a}s
+ n] ;do ;dodf
lgwf{/0f u/] adf]lhd nfUg]5 .

14.Accounts may be automatically closed if they carry nil balance for more than 6 months and there appears to be no apparent
reason to continue maintaining the same.

vftfdf ^ dlxgfeGbf a9L z"Go df}Hbft /x]df / ;+rfngsf] s'g} cf}lrTo a}+sn] gb]v]df vftf :jtM aGb ul/g]5 .

15.Customers are advised to count their cash withdrawn before leaving the counter. The Bank shall not be held responsible
for any shortfall/ shortages not brought to the notice of the Bank during cash withdrawal at the Bank's counter.

u|fxs ju{df cfkm"n] a'lemlnPsf] /sd l7s eP gePsf] k'li6 ul/ dfq sfp06/af6 hfg cg'/f]w ul/G5 . gub e'QmfgL ln+bfsf] cj:yfdf a}s
+ sfp06/df ;"rgf
ul/Psf] l:yltdf afx]s cGo cj:yfdf sd e'QmgL kfPsf] eGg] ;'gj' fO{ a}s
+ n] ug]{ 5}g .

16.The accounts will be subjected to commission(s) and/or services charge(s) for the services availed from the Bank as per
the Bank's prevailing schedules of charges.

a}+ssf] ljBdfg z'Ns tflnsf cg';f/ vftfx?df sldzg / ÷jf ;]jf z'Nsx? nufO{g] 5 .

17.If conflicting instructions are issued by any of the signatories, the Bank may stop the operation of the account until the
dispute is resolved to the satisfaction of the bank.

vftfsf x:tfIf/L dWo] s;}af6 ljjfbf:kb lgb]z
{ g hf/L ePdf ljjfb ;DaGwL ;Gtf]ifhgs kl/0ffd gcfP;Dd a}s
+ n] vftf ;+rfng /f]Ssf ug{ ;Sg]5 .

18.The Bank shall have no liability for loss or damage incurred to the account holder(s) in the event of any failure, interruption
or delay in performance of any instruction resulting from breakdown, failure or malfunction of any telecommunication or
computer system or from any circumstances resulting from natural calamities whatsoever not reasonably under the Bank's
control.

b"/;+rf/ jf sDKo'6/ k|ljlwdf ePsf k|fljlws u8a8Lx? jf a}s
+ sf] Ifdtf aflx/sf] b}jL k|sf]kaf6 pTkGg kl/l:yltsf sf/0f vftfjfnf-x?_nfO{ kg{ hfg] gf]S;fg
jf Ifltk|lt a}s
+ s'g} klg lsl;dn] lhDd]jf/ x'g] 5}g .

19.The Bank shall make endeavors to preserve the secrecy of the account. Nevertheless the Bank shall disclose any information
as required by any investigating or government authority provided the Bank believes it is obliged to release such information.

vftfsf] uf]Kotf sfod /fVg a}s
+ n] ;Sbf] k|of; ug]5
{ . tyflk k|rlnt sfg"g adf]lhd s'g} hfr clwsf/L jf ;/sf/L clwsf/Ln] dfu]sf] cj:yfdf a}s
+ n] vftf
;DaGwL cfjZos ;"rgf ;DalGwt lgsfonfO{ pknAw u/fpg ;Sg]5 .

20.Customer account information will not be provided through the telephone.

vftfsf] hfgsf/L 6]lnkmf]gsf] dfWodaf6 lbO{g] 5}g .

21.In respect of accounts opened in the name of minors, the Bank shall be entitled to act on the instructions received from
the guardians named on the account opening form, until such time the Bank receives written intimation from the guardian
or the minor himself / herself regarding attaining majority.

gfafnssf] gfddf vf]ns
] f] vftfsf] xsdf cleefjs jf gfafns :jo+n] aflnu ePsf] lnlvt hfgsf/L a}s
+ nfO{ glbP;Dd vftf vf]Nbfsf avt vftf vf]Ng]
kmf/fddf pNn]lvt cleefjsn] lbPsf] lgb]z
{ g cg';f/ a}s
+ n] sfo{ ug]5
{ .

22.The Bank shall not be liable for any loss resulting from dealing in the account in the event of death of authorized signatory(s)
unless and until the Bank has received written information of any such event along with such documents as required by
the Bank.

vftfjfnfsf] d[To' ePsf] cfjZos k|dfl0ft sfuhft ;lxt To;sf] lnlvt hfgsf/L a}s
+ nfO{ k|fKt x'g' cufl8 vftfdf ePsf] sf/f]jf/af6 x'g uPsf] Ifltk|lt a}s
+
lhDd]jf/ x'g] 5}g .

23.Interest will be calculated on daily basis, and credited to the depositor's saving account as per the Nepali calendar on
quarterly basis. Interest payment is subject to applicable taxes and charges.

Aofhsf] u0fgf ubf{ vftfdf /x]sf] b}lgs df}HbftnfO{ cfwf/ dflgg] 5 / g]kfnL kfqf] cg';f/ k|To]s # dlxgf -c;f/ d;fGt, cflZjg d;fGt, k'if d;fGt / r}q
d;fGt_ df vftfdf Aofh hDdf ul/g] 5 . o:tf] Aofhdf ;/sf/åf/f lgwf{l/t s/ tyf cGo z'Nsx? nfUg] 5 .

24.The account holder must maintain the prescribed minimum balance as set by the Bank from time to time. The bank shall
not honor any amount of cheque below prescribed minimum balance. Further, the bank is not liable to render other services
if balance in account is lesser than prescribed minimum balance.

vftfjfnf-x?_ n] cfkm\gf] vftfdf a}s
+ n] ;do ;dodf lgwf{/0f u/] cg';f/sf] Go'gtd /sd /fVg' kg]5
{ . Go'gtd df}Hbft eGbf sd df}Hbft ePsf] cj:yfdf
a}s
+ n] r]ssf] e'QmfgL tyf cGo ;]jfx? lbg afWo x'g] 5}g .

25.The applicable rate of interest shall be published in National Daily on quarterly basis and is subjected to change without
prior notice.

vftfdf lbg] Aofhsf] ljj/0f /fli6«o b}lgsdf q}dfl;s ?kdf k|sfzg ul/g]5 / o:tf] Aofhb/ lagf k"j{ ;"rgf kl/jt{g ug{ ;lsg]5 .

26.The Bank reserves the right to alter any or all the term and conditions specified above without prior notice and such altered
or additional rules shall thereafter be deemed to be binding to all account holders(s).

dfly pNn]lvt Joj:yf tyf zt{x?nfO{ ljgf k'j{ ;"rgf x]/km]/ ug]{ clwsf/ a}s
+ ;u ;'/lIft /x]sf] 5 / To;/L x]/km]/ jf yk ul/Psf zt{x? vftfjfnf-x?_
sf nflu tTsfn nfu' x'g5
] .

Terms and Conditions of use of Himalayan Bank Limited SMS Alert Facility named as
Himalayan SMS, agreed between Himalayan Bank Limited ("the Bank") and the Customer.
Whereas, the customer has applied to the Bank to avail the SMS Alert
facility ("the facility") being offered by it and the Bank has found the
customer to be eligible to use the facility, the two parties respectively
have agreed to offer and avail the said service in accordance with
the terms and conditions laid down hereunder.
General
The terms and conditions contained in this agreement, along with

those contained in the application submitted by the customer to the
Bank, shall collectively form part of the contract between the Bank
and the customer. It shall further include all such terms and conditions
that the Bank may agree to with any service provider in the process
of making the facility available to the customer. The terms and
conditions of this contract shall be construed in compatibility with any
other terms and conditions related to any other product or facility that
the customer is or may in future avail from the Bank.

Application for use of facility:
This agreement shall be treated as the original application made for
use of the facility and the customer shall apply separately for any
change or alteration or enhancement of the facilities. However, if the
Bank makes changes in the facility without an application from the
customer and the customer does not object to use of the facility, he/she
shall be deemed to have consented to the changes.
Eligibility:
The customer undertakes that he/she is either a sole account holder
of the bank or is allowed to independently use an account or, in case
of a joint account, has been authorized by the primary account holder(s)
of the account to use the facility who agrees to be bound by the terms
and conditions of such use. The customer further undertakes in case
of a joint account that none of the joint account holders is a minor,
and that each of the joint holders of the account have agreed in writing
submitted along with the application to be bound jointly or severally
for any obligations arising out of the use of the facility.
Availability, Alternations, Authority and Disclosure:
The customer understands that while the Bank shall endeavor to make
available to him/her all the possible services available under SMS
banking facilities, it is entirly upon the Bank to decide at its sole
discretion what service may be made available to particular customer
from time to time, and to make any changes of alterations in the
services being offered, with or without offering any reasons.
The customer further understands that the facility being offered is
avaiable only if the customer uses the mobile phone number entered
in the records of the Bank, and will not be made available to any
enquiries made from any other telephone number. In addition, any
and all enquiries made from the mobile numbers entered in the Bank's
records with proper pin or password shall be deemed to have arrived
at the Bank from the customer and the Bank shall not be liable for any
loss caused or confidentiality breached or any other obligation that
may arise in any way even if the individual making such use of the
facility is not the customer.
The process of authentication of the customer may be altered by the
Bank from time to time and the customer shall be deemed to have
agreed to such changes unless he/she objects to the altered method
of verification or authentication and terminates the use of the facility.
During the term for which the customer uses the facilities under this
contract, she/he shall be deemed to have unconditionally authorized
the Bank to access his/her account to effect any banking of other
transactions through the use of the facility.
Limitation of Bank Liability:
The Bank shall not be liable for any of the following:
1. Any unauthorized use of the customer's mobile set, mobile number
and password, or for any fraudulent or erroneous instructions
received from the set, even if the customer is not the person giving
such instruction and even if such instructions are received because
of intervention or penetration into the electronic system by an outside
agent.
2. Any compliance in good faith with the instruction received from the
customer's mobile set and mobile number.
3. Any error, delay or inability to comply with any of the instructions
received because of the inability of the Bank to attend to the
instruction for technical or operational reasons.
4. Any loss of information of data in transmission or any breach of
confidentiality because of unauthorized access into the system by
an unauthorized agent, although adequate care will be taken to use
sound technology and to avoid such breaches.
5. Any oversight on the part of the customer to update himself/herself
with the facility and/or specific services for each product provided

by the Bank.
6. Any direct or indirect or consequential loss that the customer may
face as a result of its inability to accept instructions for the facility,
for system failures of any time.
Fees and Modification:
The Bank shall from time to time charges such fees as it may deem
necessary at its discretion, and revise and alter the same, for the
services offered under the contract. If the customer disagrees with
the fees so charged, every change of which will be communicated
either in writing or electronically or through any other feasible means
as determined by the Bank, he/she shall have the option to discontinue
the use of such services.
The customer agrees to be bound by any modifications in these terms
and conditions, which may be introduced at the sole discretion of the
Bank. The Bank shall endeavor to inform the customer of such changes
through a prior notice of two weeks which may be given to the customer
through email or by posting the changes in the website or by giving
a public notice in a mass media. Unless the customer discontinues
the use of services after such notice is given, he/she shall be deemed
to have agreed to the changes or modifications so introduced and be
bound by any additional terms or conditions.
Indemnification:
The customer agrees to indemnify and hold the Bank and its affiliates
harmless from any actions, demands, suits, claims, proceedings,
losses, damages or any other expenses or obligations whatsoever
which the Bank may incur at any time as a result of its good faith
execution of, or omission or refusal to act, on any instructions received
from the customer's mobile set with proper mobile number and
password. The customer shall also hold the Bank and its affiliates
harmless against any loss incurred by him/her in process of, or as a
result of his/her availing the facilities, or for any negligence on the part
of the customer including, but not limited to, allowing unauthorized
persons from using the facility or failure to protect the mobile at all
times from unauthorized use.
Termination:
The customer may terminate the use of the facility by requesting the
Bank for such termination at least 15 days in advance of such intended
termination. Till such time as the customer's request for termination
has been acted upon he/she shall remain responsible under the terms
of this contract.
The Bank may, at its sole discretion, terminate or temporarily withdraw
any or all of the facilities offered to the customer without giving any
prior notice, and may suspend any or all facilities without giving any
notice for such reasons as maintenance or repair, or for reasons of
security or any kind of emergency during which time such services
may have to be suspended. The closure of the account with the Bank
shall result in the termination of the facilities.
Applicable Law:
Any dispute arising out of this contract shall be settled in accordance
with the terms and conditions contained herein and in accordance
with the laws of the Government of Nepal.
The applicant confirms that he/she has read the terms and conditions
contained above agrees to be bound by the same by putting his/her
signature below:
Name:
Signature:
Date:

TERMS AND CONDITIONS STATED HEREUNDER RELATE TO THE USAGE OF THE
DEBIT CARD BY THE CARDHOLDER ON HIS/HER DESIGNATED ACCOUNT NUMBER
1. The abbreviation used in these terms and conditions shall be
constructed as:
a. "Card" means HBL Debit Card.
b. "Bank" means Himalayan Bank Limited.
c. "Cardholder" means who is availing Debit Card facility.
d. "ATM" means Automated Teller Machine.
e. "Merchant" means shop/outlets that are authorized to accept
Cards as a mode of payment.
f. "POS" means Point of Sale Terminals at Merchant outlets,
where the Cardholder swipes the Card, which are authorized
to accept Cards as payment mode.
g. "Card Statement" means statement-containing detail Card
usages of Cardholder reflected in Cardholder's nominee account.
h. "PIN" meas Personal Idenfication Number, specific to each
Cardholder.
i. "Account Number" means the account nominated by the
cardholder that is to be debited for use of Card.
2. The Card is a property of the Bank at all times.
3. The Card is non- transferable.
4. The Bank reserves the rights to seize/cancel the Card so issued
to any Cardholder, If the information submitted by such Cardholder
is found to be false and /or the Card has been misused.
5. The bank shall debit the Account designated by the cardholder for
all transactions initiated including cash withdrawals by using the
Card for this purpose, the Cardholder irrevocably authorizes the
Bank to debit his/her Nominated Account with the amount of
transaction(s) effected through the use of the Card.
6. Any sales slip signed by the Cardholder shall be the conclusive
proof of the charges recorded therein as incurred by the Cardholder
himself and will be charged by the Bank to the Cardholder.
7. The transaction log of ATM transactions shall be conclusive proof
of the charges recorded therein as incurred by the Cardholder
himself. The verification of PIN confirms the authenticity of the
Cardholder and the transaction.
8. The Bank shall debit the Nominated account for all fees and
charges as determined by the Bank relating to the Card and the
services thereby provided.
9. The bank reserves the right to terminate membership, withdraw
the privileges attached to the Card or not renew the expired Card
at any time and to call upon the Cardholder to surrender the card.

10. It shall be the sole responsibility of the Cardholder to reconcile the
transactions with the account statement every month. Any dispute
on the Card transactions should be lodged within 15 days of
statement date to Card center to avoid rejection due to delay in
lodging the claim with card parent companies. The Bank may
provide a copy of sales slip on payment of service charge fixed
by the Bank form time to time.
11. In case of Card transaction dispute, rules & regulations of Card
brand scheme will be applicable in terms of dispute resolution time
frame and settlement of dispute. So, transactions dispute complaint
should be lodge with bank within time frame stated above.
12. In case of any dispute; prevailing rules and regulation of concern
card brands shall prevail.
13. Use of Card after notice of withdrawal of the privileges or the
termination of the membership is fraudulent and may be subject
to legal action by the Bank in accordance with the prevailing law.
14. Upon termination of membership or withdrawal of privileges of the
Card of any reason whatsoever, the card shall be returned to the
Card Center within 7 days from the date of receipt of notice. The
Cardholder shall be liable for the payment of the bills arising out
of use of the card till Card is not surrendered to Bank.
15. The Cardholder shall provide written instructions to the bank for
the cancellation or non renewal of the card one month prior to the
expiry date specified in the card.
16. The Cardholder and PIN issued to the Cardholder are entirely at
the Cardholder's risk and responsibility. The Cardholder shall not
disclose the PIN or permit possession of the Card to any other
person. The Cardholder undertakes full responsibility for any
transactions made by the use of the Card whether or not made
with his/her knowledge or authority.
17. The Cardholder agrees to inform the Bank in writing regarding
lost/stolen, damage of Card and disclosure of PIN. The Cardholder
will be held liable for all the transactions received prior to this
notification.
18. For issuance of replacement Card of PIN due to lost/stolen, the
fee fixed by the bank from time to time shall be charged.
19. The Bank reserves the right to limit daily cash withdrawal by the
Cardholder and decide on denomination that would be dispensed
from Bank's own ATM.
20. The Bank shall not be responsible in anyway for non-availability
of ATM services or POS terminals

Authorized Signature

-cflwsfl/s b:tvt_

Authorized Signature
bfof

afof

-cflwsfl/s b:tvt_

Introducer Declaration -kl/rostf{sf] 3f]if0ff_M
I ............................................................................................ holder of A/c No. ..............................................................................
Name -gfd_

Account No. -vftf g+=_

hereby declare that I know the applicant(s) and confirm the identity, occupation and address provided above.

lgj]bs-x?_ sf] klxrfg, k]zf, 7]ufgf dfly pNn]lvt adf]lhd ePsf] k'li6 ub{5' .
Signature -b:tvt_

Screening done against PEP/Sanction

Yes

No

The following documents have to be submitted along with request for opening an account. Customers are required to present the
original documents for verification purpose.

For Bank's Use Only
KYC CHEKLIST
1.
a.
b.
c.

Personal Account:
Identification (Citizenship certificate/passport/PAN/Voter ID/Driving License)
Two recent passport size photographs.
Documents evidencing the address (whichever applicable)
Utility bills of electricity/water, cable TV, satellite TV connection, solid waste management company,
Land line telephone/fixed telephone (less than 3 months old)
Land ownership certificate/Receipt of property tax payment (Recent year)
Certification of local authority
For flat, building society's allotment letter/Rental agreement
d. Employee identification card, if applicable (mandatory for Govt. employee/Govt. owned entities, ID of
school/college run by Govt.)
e. Identification of Nominee (Citizenship certificate, passport etc.)

Yes

No

N/A

Additional Documents:
For FCY account:
Documents evidencing FCY income source
For foreign national:
Passport with valid visa
Recommendation from related organization (if employed)
Recommendation from related embassy (optional if employed)
Contact address in Nepal
For Indian nationals:
Registration certificate from Indian embassy
Recommendation from related organization (if employed)
Contact address in Nepal

For Minor Account
Birth certificate
If mandate given:
Mandate for operating account "Form E"
Identification of mandatee
Photograph of mandatee
For Non Resident Nepali
Documents evidencing income source
Agreement/appointment letter of employer
Contact address in Nepal

For Refugee:
Refugee ID

Other Relevent Documents:
a.

b.

Please refer NRB Directive No. 19 Annexture 19.1 for further clarification
Yes

a. Above documents collected and verified with original ?
b. Acceptable address verifying document obtained ?
c. Is account holder related to politically exposed person (PEP) ?
If yes, please mention the name/affiliation:
d. Do you consider occupation/business of account holder as High Risk ?
e. Do you consider transaction profile as High Risk ?
f. Do you consider purpose of account as High Risk ?
A/c Screening:

Yes

No

No

If yes Remarks

Unique ID No.
Account opened by:

Low risk

Account Category:

KYC Officer:

Medium risk

Approved by:

High risk

Follow-up required:
List of documents not submitted

Obtained on

Verified by

Remarks:
SMS Alert Facility

Activated

Deactivated

SMS Alert Facility Charge Rs.

Activated/Entered by
Date:
Card:

Issued

HBL-OPR-0084/18

Not Issued

Card Type:

VISA

Approved by
Date:
Master Card

SCT Card

Others

Card No.

debited from account.

